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Pursuant to the duty of disclosure under 37 C.F.R. §§ 1.56, 1.97 and 1.98, Applicants 
hereby make of record in the above-identified application the documents listed on the attached 
Form PTO-1449. 

Applicants have listed publication dates on the attached PTO-1449 based on information 
presently available to the undersigned. However, the listed publication dates should not be 
construed as an admission that the information was actually published on the date indicated. 
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art, and/or to prove that this information may not be enabling for the teachings purportedly 
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This Supplemental Information Disclosure Statement is being filed more than three months 
after the filing date of a national application other than a continued prosecution application under 37 
CF.R. § 1.53(d), or more than three months after the date of entry of the national stage as set forth in 
37 CF.R. §1.491 in an international application, and after the mailing date of the first Office Action 
on the merits, but before the mailing date of any of a Final Action under 37 CF.R, §1.1 13, a Notice 
of Allowance under 37 CF.R. §1.31 1, or an action that otherwise closes prosecution in the 
application. 37 CF.R. § 1.97(c). 

Documents B, E, G, H, and J-0 were cited by the U.S. Patent Office in co-pending 
Application Serial No. 10/044,922, filed January 15, 2002, in an Office Action dated September 2, 
2005 . Documents A, C, and F were cited by the U.S. Patent Office in co-pending Application 
Serial No. 10/341,584, filed January 14, 2003, in an Office Action dated September 7, 2005 . 
Document D was cited by the U.S. Patent Office in co-pending Application Serial No. 10/341,584, 
filed January 14, 2003, in an Office Action dated February 2, 2006 . Document I was cited by the 
U.S. Patent Office in co-pending Application Serial No. 10/044,923, filed January 15, 2002, in an 
Office Action dated March 27, 2006 . 

Please charge the $180.00 fee [37 CF.R. 1.1 7(p)] to Deposit Account No. 03-3975. In 
addition, please charge any fee deficiencies, or credit any overpayment, to Deposit Account No. 
03-3975 as needed to ensure consideration of the Supplemental Information Disclosure Statement. 
A duplicate copy of this paper is attached. 
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It is respectfully requested that the Examiner initial and return a copy of the enclosed 
PTO-1449. 

Respectfully submitted, 

PILLSBURY WINTHROP SHAW PITTMAN LLP 
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Dated: April 10, 2006 



^W": James G.Gatto 

Registration No.: 32,694 

P. O. Box 10500 
McLean, Virginia 22 1 02 
Telephone: (703) 770-7900 
Telefax: (703)770-7901 
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OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



K 



VIVACQUA, Adriana, et al., "Agents to Assist in Finding Help", Conference on Human Factors & 
Computing Systems Proceedings, in the Hague, the Netherlands, April 2000, pages 65-72. 
TACIT, KnowledgeMail & KnowledgeMail Plus, "Creating the Smarter Enterprise" (Tacit 
Knowledge Systems, Inc., © May 2001), 
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http://ww.forbes.com/global/2001/0205/088 print.html. as it appears on 26 February 2001 . 



McDONALD, David W., "Evaluating Expertise Recommendations", Proceedings of the 2001 
International ACM SIGGROUP Conference on Supporting Group Work , in Boulder, Colorado, 2 
October 2001, pages 214-223. 
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400357633v1 



